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RESUMO

Foi realizado um estudo com 321 usuarios de medicamentos dispensados
pelas seis unidades basicas de saude da cidade de Ceres — GO. Foram
coletadas informacdes especificas por meio de questionario com 11 questdes.
Os dados foram analisados estatisticamente pelo software EPI INFO 3.5.2., e
as figuras foram criadas pelo programa Microsoft Office Excel® 2007. Dos
pacientes entrevistados a maior parte (24,3%) possui idade entre 21 a 30 anos,
60% do total sdo do sexo feminino, 54,8% possuem renda de até um salario
minimo, 45,6% estudaram o ensino fundamental, 65,4% receberam apenas 01
medicamento com média de medicamentos dispensados por individuo de 1.43.
Notou-se que 52,6% dos medicamentos foram dispensados por enfermeiras.
Dos entrevistados 62,3% receberam informacfes relativas ao periodo de
tratamento, 69,5% nao receberam informagdes quanto as possiveis interacdes
medicamentosas, 67% receberam informagcfes quanto a dose e 60,4% nao
receberam orientagbes quanto a efeitos colaterais. A grande maioria (85,9%)
dos entrevistados acredita que o farmacéutico deve estar presente na unidade
basica de saude. O perfil e a percepcdo dos entrevistados demonstram que a
populacdo estudada é carente de informagcfes quanto ao uso correto de
medicamentos, sendo a auséncia do farmacéutico uma das principais causas
deste problema. Portanto esta pesquisa fornece subsidios importantes para o
estabelecimento de estratégias especificas e politicas publicas como a Politica
Nacional de Medicamentos e a Politica Nacional de Assisténcia Farmacéutica,
visando a melhoria da saude da populagéo.

Palavras-chave: Dispensacdo de medicamentos, Unidades Basicas de Saude
(UBS), Assisténcia Farmacéutica.



ABSTRACT

A study was conducted with 321 users of medications dispensed by the six
basic health units in the city of Ceres - GO. Specific information was collected
through a questionnaire with 11 questions. Data were statistically analyzed by
EPI INFO 3.5.2., and pictures were created by using Microsoft Office Excel ®
2007. Among the patients interviewed, most of them (24.3%) are between 21 to
30 years, 60% of the total were female, 54.8% have income below the poverty
level, 45.6% had primary education, 65.4% received only 01 medicinal drugs
dispensed with an average of 1.43 per individual. It was noticed that 52.6% of
the drugs were dispensed by nurses. 62.3% of respondents received
information regarding the treatment period, 69.5% received no information
about possible drug interactions, 67% received information on the dose and
60.4% received no guidance as to side effects. Vast majority (85.9%) of
respondents believe that the pharmacist must be present in the basic health
unit. The profile and awareness of respondents show that the population is
deprived of information about the correct use of medicines, and the absence of
the pharmacist a major cause of this problem. Therefore, this research provides
important support for the establishment of specific strategies and policies as the
National Drug Policy and the National Policy of Pharmaceutical Assistance,
aimed at improving population health.

Keywords: Dispensing drugs, Basic Health Units (BHU), Pharmaceutical Care.
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